
 

  

    
    

  

   
     

 

   

    
  

    
  

       
   
     

 
  

 
             

     

SBDC Pre-Client Intake Questions 
STEP1: TELL US ABOUT YOUR BUSINESS STATUS. 
1. Are you currently in business? 

☐ YES→ Continue to Section B (Existing Business) 
☐ NO → Continue to Section A (Start-Up) 

SECTION A 
Start-Up Business (Not Yet Operating or <1 Year) 
2. Which best describes your current business journey? 

☐ Just an idea ☐ Researching or planning 
☐ Started within the past year 

3. Briefly describe your business or business idea (short answer): 

4. Do you have experience in this type of business or industry? 
☐ Yes ☐ No 

5. Will you be the majority owner of the business? 
☐ Yes ☐ No 

6. What kind of help do you need? (Select all that apply) 
☐ Starting a business ☐ Funding / Loan Information 
☐ Feasibility (is this idea viable?) ☐ Market Research 
☐ Business Plan Development ☐ Business Entity Registration 
☐ Financial projections ☐ Other (specify): 

7. What is your timeline for this project? 
☐ 1–6 months ☐ 6–12 months ☐ More than 1 year 

8. Is there anything else you would like us to know? (Optional) 
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SECTION B 
Existing Business (Currently Operating) 
1. How long have you been in business? 

☐ Less than 1 year 
☐ More than 1 year 

2. When did you make your first sale? 
Date: ___________ No Sales Yet: __________ 

3. Briefly describe your business. (Short answer) 

4. Are you the majority owner of the business? 
☐ Yes ☐ No 

5. What kind of assistance do you need? (Select all that apply) 
☐ Growing My Business 
☐ Business Plan Update 
☐ Financial Projections 
☐ Funding / Loan Information 
☐ Marketing / Sales 
☐ Other (specify): __________________________ 

6. Briefly describe what your primary business goal is right now, be specific. 
(ex: increase sales, revenue, new or additional location, improve cash flow, funding, staffing, etc.) 

7. Is there anything else you would like us to know? (Optional) 
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